
www.lianasservices.com | T. 1.877.450.3365

s e n i o r  g u i d e



Our Story

“I don’t know where to start. I’m overwhelmed. I don’t have the time or the resources.  
I just want what’s best for mom or dad…”

These worried words are all too common when it comes time to address a loved 
one’s transition. We’ve all seen close friends and family members go through it—the 
insecurity, the vulnerability, the frustration of resolving such difficult questions at 
such an emotionally charged time. 

Lianas came about as a response to my own experiences of seeing those I care 
about struggling. My 25 years in senior corporate management had provided 
me with a powerful grasp of the service industry. I combined my empathy with 
these credentials along with extensive research of the Canadian senior transition 
marketplace to develop Lianas Inc.   

Lianas takes a practical approach to senior transitioning. It finds highly customized 
solutions for residence search, relocation, downsizing, moving and home care.  It 
uses every tool at its disposal to get what’s best for you or a loved one and bear the 
brunt of the burden.

The Lianas Senior Guide E-Book was created to help families navigate through the 
many questions and concerns they may have related to seniors in transition.  It 
covers many topics including aging in home, living in a senior community, tips for a 
smooth, stress-free transition as well as useful links and resources. 

Thank you for your interest.  We’re here to help. 

Matt Del Vecchio
Founder and President
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Aging in Home Versus  
Living in a senior Community

“What’s the Right Choice?”

If you have an elderly parent, chances are you 
have spent time wondering about what 
their future will be like as they age.  They 

may be completely autonomous with no physical or 
cognitive deficiencies.  Perhaps they would like to 
move out of the house into an independent living 

senior retirement community where they can improve their standard of living and not be burdened with the 
day-to-day maintenance of owning a home.  Many make the move to get into an environment with a greater 
sense of community, improved social life and having the peace of mind that there will be services in the residence 
that can assist them when required.

Yet, there may be other scenarios when there comes a time where autonomy and independence becomes a 
factor.  You will eventually be required to make the difficult decision as to whether you should be placing one of 
your loved ones in a senior community, allowing them to age in the comfort of their own home or whether you 
need to provide them with additional care. Whatever the case may be, this decision is not easy to make and it 
can prove to be stressful for all involved to even approach the topic.

sTArTing THe disCussion

If you feel that your loved one is lonely or isolated, no longer able to maintain their home or that their safety 
and well-being may be affected, you may need to initiate a discussion on their living arrangements.  Making the 
decision to change the way a parent lives takes considerable thought and planning and the subject should be 
brought up delicately over time with consideration, love and sensitivity in mind. 

Consider some of the following questions to ask your loved one:

•	 Do	I	feel	lonely	or	isolated	living	on	my	own?

•	 Have	the	routine	chores	of	home	maintenance	become	difficult	or	tedious?

•	 Am	I	showing	signs	of	forgetfulness	that	may	threaten	my	safety	and	well-being?

•	 Am	I	having	difficulty	maintaining	my	home	or	forgetting	to	pay	bills?

•	 Do	I	have	trouble	making	or	skipping	meals,	or	eating	less	frequently?

•	 Am	I	unable	to	manage	my	own	personal	care	or	forgetting	to	take	my	medication?

•	 Am	I	worried	about	being	alone	if	I	fall	or	become	ill?

•	 Have	I	stopped	getting	together	with	friends	or	family?

•	 Have	I	had	some	slips	or	falls?

•	 Are	my	medications	becoming	difficult	to	manage?

CHAPTer 1 
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If they answered ‘yes’ to any of these questions, it might be time to consider moving to a retirement 
community. It is important to emphasize the many positive aspects of retirement living such as not worrying 
over maintenance or meals, 24hr emergency assistance and great social and recreational programming. 

Like any important decision, it takes time, research and preparation to make the best choice. Start 
by learning more about retirement living and how it differentiates from other senior housing options. Think 
about how you would want to live your life and what kind of community you would want to live in. 

If possible, plan ahead – it’s easier to make a decision when your loved one is not in a crisis. Thinking 
ahead will allow your loved ones to make the lifestyle transition less stressful. When it comes time to consider 
retirement living, consider all the options and help your parents make the choice while the choice is still 
theirs to make. Too often, many seniors wait until they experience difficulties with daily activities before they 
consider their retirement options. This can greatly reduce their choices.

Take the opportunity to ask friends or relatives who have gone through the experience. Their 
experience may help guide and assist you in making some of those difficult decisions and help relieve some of 
the questions and stress that you may have. Don’t try to pick a place that works for you today. Try to imagine 
what it will be like as your loved one ages. 

Before you make any decisions, it is best to spend time with the people who live in the 
community. You will be spending a lot of time with your potential new neighbours. In many facilities, you’ll 
share meals and attend events with a small group of people. Before you consider the move, take some time 
to learn about the culture of your new community. Think about what’s important to you. Do you want to be 
surrounded by people who are like you? Keep in mind that activities of a facility will be driven in large part by 
the culture of its residents. Every facility has a calendar; don’t be afraid to ask if you can sit in on a few events 
to see what it will be like.  Many residences will provide a complimentary lunch so you can get an idea of their 
menu while experiencing the environment during meal time.  

Like any real estate business, your choice may come down to location. Is your new home close 
to family and friends? Do you want to be close to public transportation and amenities to name just a few 
questions that can determine your decision. As you age, your mobility will become more difficult. This is why it 
is important to consider these factors ahead of time as part of your overall decision making.

CHAPTer 1 |  Aging in Home Versus Living in a senior Community
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Aging in Home

“Home Sweet Home” When faced with the 
daunting task of 
caregiving for your 

loved ones, many don’t know where to begin 
sorting through all the daunting options available. One simple solution that you may consider is to have your 
loved one stay at home — allowing them to age comfortably and gracefully at home.

Aging in place enables seniors to live safely and comfortably in their own residence. This option utilizes 
some or all of the following:  special housing design for seniors, the installation of safety and convenience 
equipment, and in-home care service that enables the senior to remain at home while ensuring their needs 
are met. 

Some of the advantages of aging in place are:

•	 Aging	in	Place	is	personalized.	No one person, lifestyle, or situation is the same. Aging in Place allows 
you to hire individualized services based on individual needs and preferences, such as a home-care service. 
Because it is personalized, home-care is more efficient, cutting down on expensive travel and administrative 
costs of seeing multiple health providers. Home- care is typically provided by a unified team of practitioners 
that may include home health aides, nurses, social workers, therapists, and physicians so you know what 
kind of care is being given. This sort of continuity can be critical for those dealing with long-term chronic 
illness.

•	 Aging	 in	 Place	 can	 promote	 recovery.	Aging at home can permit individuals to live at home with 
independence and dignity, and is part of the solution to some of the challenges facing our health system, such 
as lengthy wait times for placements and procedures, pressures on emergency departments, inappropriate 
use of hospital beds, and a shortage of long-term care beds.

•	 Aging	in	Place	keeps	families	together.	In times of sickness, the family bond takes center stage. Families 
are an imperative source of technical, mental, and emotional support for the aging. Knowing your loved 
one is in a safe, therapeutic environment of his or her choice helps reduce feelings of guilt associated with 
caregiver’s burden. Those who choose to age at home have the advantage of unrestricted visiting hours. 
Family members can visit as often as necessary without concerns about intruding or “stepping on other 
people’s toes”. It maintains valuable social networks, often keeping contact with neighbors and friends that 
live nearby. It has a way of strengthening family and family ties. It promotes physical and mental well-being, 
just by continuing to keep your parents in their home where they have often raised their family and have 
fond memories.

CHAPTer 2 
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CHAPTer 2 |  Aging in Home

•	 Aging	in	Place	is	safe.	Aging in Place maintains a familiar environment for the senior or elderly person 
so that they can continue to live in their own surroundings without making a drastic change. It fosters 
community continuity, which means the senior can continue to frequent their usual grocery store, drugstore 
or other places in which they are comfortable shopping and asking for help.

While there are advantages of Aging in Place, there are also some disadvantages of having an elderly loved 
one continue to live at home as well.

Some considerations include:

•	 Caregiver	stress.		This is by far the biggest concern of Aging in Place for your loved one.  Too often,  caring 
for your loved one affects your physical and mental well being.  It can be exhausting and overwhelming at 
times.  It can also be a source of friction amongst family members and siblings.  

•	 Potential	 home	 renovations	 and	 modifications.	 There would likely be some costs involved in home 
equipment, home modifications and renovations depending on the need of the individual.  Depending on 
the home and the ability for the senior(s) to easily navigate in the home, the cost of these modifications can 
be high depending on the extent and nature of the modifications required.  The lead time for renovations 
may be lengthy (weeks) for determining the need, finding a contractor, and completing these home 
modifications, especially if the home is outside of a pre-planned senior independent living facility or village 
environment.

•	 Making	 the	 home	 safe.	 	 Without home modifications, structural barriers in the home may present 
challenges and contribute to falls and injuries.  According to the Public Health Agency of Canada, falls 
remain the leading cause of injury-related hospitalizations among Canadian seniors. Even something as 
simple as having too much furniture and rugs in the home can make it difficult for the senior to manage 
easily as they get older.

•	 Disruption	may	cause	resistance.		Seniors may be resistant to home modifications and the installation of 
helpful technology.  Often a senior who has lived in their home for a long time may not want to see any 
modifications in their home that would signify that they’re getting older and need additional help.

Aging in place is an option that is best suited for seniors who are functional on all activities of daily living 
which includes eating, bathing, toileting, dressing, maintaining continence, and transferring (getting out of a 
bed or chair).  So for those who require limited or no assistance in getting around their home, the prospect is 
good for sustained independent living and home modifications can be a rather easy and often less-expensive 
solution depending on their needs and whether they’re living alone or as a couple. 
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Once your loved one decides 
to make the transition 
to a senior living 

community, it is important to look at the all the 
options available to be aware of the differences. 

The following is a general guide of the different senior living options:

indePendenT LiVing: 

As people age, they often look into relocating. When an elderly person still has the physical and mental capacity 
to live independently, but wants companionship with others who are their age, independent living could 
be a good option. Independent living communities promote seniors’ active lifestyles while offering a secure 
environment and providing specific services and amenities related to elderly people’s needs.

Seniors have various options when looking for independent living communities. Although they are somewhat 
similar, there are key differences in each option.

Retirement	Communities

There are other names for these communities. Look for these:

•	 Retirement	Community

•	 55+	Community

•	 62+	Community

These housing communities usually offer the least in services and amenities and as a result, this is the most 
“independent option” in independent living. These communities are called retirement communities because 
they are just that - homes for independent and active retirees who want to live among their peers.

Grounds maintenance is usually the only service provided, while things like cooking and cleaning are still 
done by the elder. Social activities are usually organized by the residents. Homes can be single-family houses, 
condominiums or modular. Although it depends on the particular community, usually seniors own their home 
individually. If renting is an option in the retirement community, it is usually done by renting from an individual 
owner, or renting as part of a co-op.

CHAPTer 3 

Living in a senior Community

“I should have done this a long time ago.”
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CHAPTer 3 |  living in a senior community

AssisTed LiVing: 

Assisted living facilities allow individuals to remain independent as long as possible in an environment that 
maximizes the person’s autonomy, dignity, privacy, and safety, as well as emphasizes family and community 
involvement. 

Assisted living residents usually live in their own semiprivate or private apartments, which include a furnished 
or unfurnished bedroom, kitchen area, and bathroom. Various types of apartments are available such as private 
studio apartments, one-bedroom private apartments, one-bedroom shared apartments, and dormitory-style 
bedroom arrangements.

Although each individual assisted living facility may differ, services offered can include:

•	 Assistance	with	daily	living	activities	(bathing,	dressing,	eating,	toileting,	etc.)

•	 Central	dining	programs	that	include	three	meals	a	day

•	 Educational	activities

•	 Emergency	call	systems	in	private	and	common	areas

•	 Exercise	activities

•	 Health	services	and	medication	administration

•	 Housekeeping	and	maintenance

•	 Bathing	and	dressing

•	 Toileting	/	diapering

•	 Organized	recreational	activities

•	 Transportation	arrangements

•	 Wellness	programs

•	 24-hour	security
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CHAPTer 3 |  living in a senior community

Some distinguishing features of assisted living homes are:

•	 Unit	Styles:	Rented	private	studio,	one	or	two	bedroom	apartments	or	small	homes	with	kitchenettes	
including	a	small	refrigerator	and	microwave

•	 Accessibility:	Bathrooms	and	kitchens	are	usually	designed	to	accommodate	wheelchairs	and	walkers

•	 Central	dining	facility:	This	allows	for	visiting	and	socializing	with	others	without	having	to	leave	the	
community

•	 Amenities:	Often	 includes	three	meals	a	day,	access	 to	fitness	services,	beauty	salon,	post	office	and	
transportation.	Staff-plan	events,	activities	and	trips	for	residents.

It is important to check the qualifications of the administrator as well as the service providers for an assisted 
living facility. In general, the number and type of staff employed in an assisted living facility will depend on 
the size of the facility, the services offered, and any special requirements of the residents. Typically, a staff will 
include activity directors, administrators, certified nurse assistants, food service managers, health/wellness 
directors, maintenance personnel, nurses, and personal care attendants, as well as contracted services from 
beauticians, dietitians, nutritionists, physical therapists, and physicians. When evaluating the care staff, look for:

•	 A	sufficient	number	to	meet	the	24-hour	scheduled	needs	of	the	residents

•	 A	sufficient	number	to	meet	any	unscheduled	needs	that	might	arise

•	 A	sufficient	number	to	meet	any	needs	the	care	recipients’	families	might	have

•	 Individuals	with	the	education,	skills,	and	ongoing	training	to	serve	residents’	needs
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MeMory CAre

We typically associate old age with the fragility of the physical body, but what happens when the mind ages 
in a way that disrupts a person’s personality or memories? Even the mind can show its age with bouts of 
forgetfulness, whether it is forgetting where glasses were laid or the name of one of your loved ones. These are 
the heartbreaking effects of Alzheimer’s or dementia. When healing a mind with Alzheimer’s or dementia isn’t 
possible, this leaves families with little choice but to adapt to their loved one’s failing condition. 

The Alzheimer’s Association reports that in 2014, an estimated 5.2 million Americans had Alzheimer’s. Five 
million of these individuals were 65 or older, and women compose most of these cases with 3.2 million 
compared to 1.8 million men. Alzheimer’s and dementia are two of the common memory-loss conditions 
included under the umbrella of memory care. This specialized care spans a spectrum of services depending 
upon the severity of symptoms exhibited by an individual—from cueing to requiring a secured setting to 
prevent them from leaving the facility.

Memory care goes beyond what is traditionally offered in an assisted living setting. Though housekeeping, 
laundry and meal preparation services are provided, you will find that the level of assistance with activities for 
daily living is increased. Often the daily activities are designed specifically to allow the individual to reconnect 
with favorite hobbies or interests.

In recognition of the unique care challenges that Alzheimer’s and dementia pose, communities may only 
provide memory care, or in the cases of a continuing care community, have a neighborhood solely for 
residents requiring memory care. Often these communities incorporate design elements that research has 
shown to lower stress in individuals with Alzheimer’s or dementia. These elements include increased natural 
lighting, memory boxes outside the room and a circular neighborhood design that allows for safe wandering. 
Because an estimated six in 10 people with Alzheimer’s will wander, communities are designed to minimize 
the risk of leaving or elopement, whether employing security alarms on doors or performing more frequent 
safety checks.

The amenities found at a memory care community may not be as glamorous as those found in an independent 
living or assisted living community. This is done by design rather than oversight. Research has shown that 
seniors with Alzheimer’s and dementia can become easily stressed and disoriented, thereby memory care 
communities are designed to create a relaxing atmosphere and environment.
Communities may have a secured courtyard that allows residents the opportunity to walk outside or to do 
activities such as gardening without the risk of leaving. Gathering places, such as a TV lounge or library, are 
also common features. Hallways are likely brightly colored, in a variety of colors, to assist residents in finding 
their way through color-coding.

CHAPTer 3 |  living in a senior community
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CHAPTer 3 |  living in a senior community

Apartment suites are typically available in private or companion options, with some communities offering 
a one-bedroom apartment floor plan. These suites won’t have the kitchenettes found in assisted living 
apartments and the amenities are minimal—again, in the effort to reduce stress. To assist in helping the 
individual to find their way, many communities will place a memory box filled with mementos from the 
resident’s life outside each apartment to help trigger their memory. 

Activities are specially designed around a resident’s past interests so they may reconnect with their memories.  
Art classes, music and games are usually offered, along with exercise classes. Some communities may also 
provide escorted outings. At a memory care community, staff typically handle all the responsibilities of life—
from housekeeping and laundry to meal preparation and transportation. Assistance with activities of daily 
living is also a standard service offering. 

The price associated with memory care communities can be costly.  Some families may seek the less expensive 
alternative of an assisted living community to care for their loved one. In some assisted living communities, 
they are offering “memory care light” for those who don’t exhibit wandering or require an enhanced 
environment. However, for those seniors who exhibit wandering or require constant attention, a memory care 
community is the best option. 

It is also important to do your homework and to visit the memory care facility to see if it is a good fit for your 
loved one. Touring the facility at different times of the day is recommended, as this way you can view residents 
and staff throughout the day, rather than just at lunch or during activities. Also, make sure to use all of your 
senses to study the community. If you smell urine or see the building is in need of repair, it could be a red flag.
Be sure to ask whether the staff are certified or have received training in memory care because this ensures 
that your loved one will be cared for by staff who understand how Alzheimer’s or dementia affects the mind 
and body.  In addition, ask if the community has a specialized memory care program. Because of the unique 
caring challenges that Alzheimer’s and dementia pose, some communities have developed unique memory 
care programming that guides how residents are cared for to ensure every aspect of their lives is properly 
handled—from physical well-being to being nurtured spiritually.
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Long TerM CAre:

Long-term care homes (also called nursing homes) are designed for people who require the availability of 24-
hour nursing care and supervision, sometimes within a secure setting. In general, long-term care homes offer 
more personal care and support than that offered by retirement homes or supportive housing.

Long-term care homes are licensed and authorized as government-regulated residences and typically receive 
government funding (i.e. Ministry of Health and Long-Term Care (MOHLTC) for Ontario and Centre d’hébergement 
et de soins de longue durée (CHSLD) and Health and Social Services Centres (CSSSs) for Quebec)

Residents are expected to pay a co-payment for their accommodation. Co-payment rates are typically set by 
the province and change from time to time. This rate covers meals, housekeeping, laundry, maintenance of the 
home, and administration. There is likely to be a waiting list and you may not get your first choice. 

Consider a long-term care home if you are looking for:

•	 24/7	availability	of	nursing	care	and	high	levels	of	personal	care

•	 A	setting	that	will	accommodate	variable	and	changing	health	needs	and	will	provide	on-site	safety	
supervision

•	 Government	funded	nursing	and	personal	care	and	the	possibility	of	subsidized	accommodation
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CHAPTer 4 

Tips for a smooth 
stress Free Transition:

“It’s a new beginning!”

Of the almost 5 million seniors age 65 
and older in Canada, 7.1% live in care 
facilities—nursing homes, chronic 

care, or long-term care hospitals (4.5%), or residences 
for seniors (2.6%). Census data from 2011 also show 
that although most seniors are living in their own 

homes, almost 30% of seniors age 85 and over live in special care facilities. Wherever you’re loved one decides 
where they will be going, moving your loved one to an assisted living facility can be stressful. 
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The following pages contain some tips to help with the transition.

BeFore THe MoVe:

  Make	sure	you	have	done	your	homework.	Preparation	is	the	key	to	success.	

 	 It	is	very	important	to	involve	the	senior	in	the	selection	process	if	possible.

 	 Listen	to	the	concerns	and	fears	of	the	senior	and	address	them.

 	 Let	them	know	they	are	NOT	losing	control.

 	 Choose	a	community	that	is	a	good	match	based	on	the	senior	needs	and	location.

 	 Try	to	pick	a	place	that	nurtures	what	is	important	to	the	senior	be	it	hobby,	services	or	social.

 	 Evaluate	 cost	 –use	 a	 comparison	 worksheet	 if	 necessary	 to	 help	 determine	 affordability,	 value	 and	
services	offered.

 	 Create	a	pro’s	and	con’s	list.

 	 Go	through	some	“what	if’s”	and	keep	the	end	goal	in	mind.

 	 Try	to	make	sure	everyone	in	the	family	is	doing	what	is	best	for	the	loved	one.

 	 Realize	that	if	you	wait,	your	selection	may	be	limited,	especially	if	a	crisis	occurs.

 	 Make	random	visits	to	the	community	at	various	times	of	the	day	before	the	move	to	meet	residents	and	
staff	as	well	as	try	the	food	and	some	of	the	activities	offered.	

 	 Review	the	contract	carefully.

 	 Read	resident	rights	and	know	the	process	for	voicing	complaints,	compliments	or	concerns.

 	 Walk	the	building	to	get	a	feel	for	where	everything	is	before	you	move	and	review	activity	schedules	to	
plan	ahead	so	you	have	an	idea	what	your	daily	schedule	can	be	like.

 	 Allow	as	much	time	as	possible	before	the	move	to	prepare	–	If	required;	hire	a	Senior	Move	Manager	to	
help	with	the	coordination.	

 	 Meet	with	the	move-in	coordinator.	They	have	done	this	many	times	and	may	have	additional	advice	or	
help.	They	can	help	decide	what	will	come	from	home	and	where	it	can	be	placed	in	the	new	apartment.	

 	 Do	NOT	schedule	the	move-in	for	the	weekend;	try	to	move	during	the	week	when	the	community	is	
fully	staffed.	

 	 Inquire	about	a	“Be	Our	Guest”	program.	Some	communities	provide	furnished	rooms	for	a	few	days	at	
no	charge	to	help	the	future	resident	get	acclimated.

 	 Be	 sure	 to	complete	 the	 resident	history	questionnaires	before	moving	 in	as	 it	helps	 the	staff	 in	 the	
building	become	even	more	involved	with	the	new	resident	if	they	already	know	their	history,	likes	and	
dislikes.

 	 If	you	are	out	of	town	and	need	to	fly	in	to	help	with	the	move,	inquire	about	a	guest	apartment	at	the	
community.	They	are	usually	at	a	rate	much	lower	than	a	hotel,	and	you	will	get	to	spend	more	quality	
time	with	your	loved	one	during	this	transition.

CHAPTer 4 |  Tips for a smooth stress Free Transition
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AFTer THe MoVe

  Realize	that	Relocation	Stress	Syndrome	(RSS)	is	real	and	common	no	matter	how	old	you	are.

  Understand	that	everyone	is	different	and	some	people	may	show	no	signs	where	others	may	be	affected	
for	the	first	couple	of	days	or	even	months.

  Be	aware	of	the	signs	of	RSS	such	as	anxiety,	depression,	disorientation,	and	exhaustion.	Keep	in	mind	
these	can	be	exacerbated	by	dementia,	mental	impairment	or	poor	physical	health.

  Mental	stress	–	overwhelming	details,	new	phone	numbers,	canceling	and	ordering	new	services,	cost	issues.

  Emotional	stress	–	leaving	long	time	familiar	home	with	lots	of	memories,	anxiety	about	friends	&	family.	
Feelings	of	loss.

  Physical	stress	–	packing,	lifting,	sorting,	cleaning.

  Be	aware	that	you	(the	caregiver)	may	be	feeling	sad	or	guilty	and	this	is	normal.

  You	can	hire	a	home	care	aid	to	help	your	parent	through	the	confusion	of	moving	to	the	new	place	who	
can	actually	stay	with	them	24	hours	a	day	for	the	first	week	or	so.

  Encourage	them	to	retain	routine	or	schedule	from	home,	such	as	subscribing	to	the	newspaper,	having	
afternoon	tea,	or	taking	walks.

  Invite	family	and	friends	over	to	dinner	in	the	private	dining	room	of	their	“new	home.”

  Family	should	take	care	to	treat	the	senior	the	same	way	they	did	before.	Come	to	visit	daily	if	that	is	
what	you	did	when	they	were	home.	The	only	thing	that	has	changed	is	their	address.

  There	 is	usually	a	‘welcome	committee’	 that	will	help	new	 residents	 to	fit	 in	and,	well,	 feel	welcome.	
The	community	will	network	to	find	people	with	similar	interests	to	introduce	them	to.	They	can	also	
have	meals	with	the	new	resident	to	get	over	the	hurdle	of	“who	is	going	to	sit	with	me?”	They	can	also	
suggest	clubs	or	groups	they	may	be	interested	in.

  Be	sure	to	read	welcome	packets	that	will	list	important	names	and	numbers	as	well	as	community	‘rules.’

  Meet	all	the	managers	and	know	their	role	and	how	to	get	in	touch	with	them	in	case	of	an	emergency.

  Get	to	know	the	resident	program	director.	This	person	knows	everyone	in	the	building	and	can	help	
with	introductions	and	encourage	participation	in	activities.

  Visit	often;	bring	grandchildren	and	pets	when	you	can.

  Stay	positive	and	remember	that	both	you	and	your	loved	one	have	made	this	decision	together.

As	your	loved	one	enters	a	new	phase	in	their	life,	it	is	important	to	be	sensitive	to	their	needs	and	
understand	that	this	is	not	easy	for	them.	As	a	family	member,	it	is	our	job	to	support	them	and	to	help	
them	to	live	out	their	life	with	the	utmost	integrity	and	respect	that	we	can	provide.
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Below	are	some	of	the	resources	available	that	can	help	seniors	and	their	family	during	this	transition	in	life:
1.	 Healthy	Living	for	Seniors	–	Health	Canada
	 http://www4.gouv.qc.ca/EN/Portail/Citoyens/Evenements/aines/Pages/service-soutien-domicile.aspx
2.	 A	Guide	to	Programs	and	Services	for	Seniors	in	Ontario
	 http://www.seniors.gov.on.ca/en/resources/seniorsguide/English.pdf
3.	 A	Guide	to	Programs	and	Services	for	Seniors	in	Quebec
	 http://www4.gouv.qc.ca/EN/portail/citoyens/evenements/aines/pages/accueil.aspx
	 http://www4.gouv.qc.ca/EN/Portail/Citoyens/Evenements/aines/Documents/Programs%20and%20services%20for%20Seniors%20

2015-16%20Edition.pdf
4.	 Comprehensive	Checklist	for	Downsizing	a	Home,	Making	the	Move,	and	Settling	In
	 http://organizeanddownsize.com/comprehensive-checklist-for-downsizing-a-home/
5.	 Home	and	Community	Care	–	Government	of	Ontario
	 http://www.ontario.ca/page/homecare-seniors
6.	 Home	Care	Support	Services	–	Government	of	Quebec
	 http://www4.gouv.qc.ca/EN/Portail/Citoyens/Evenements/aines/Pages/service-soutien-domicile.aspx
7.	 Financial	Guidance	–	Government	of	Canada
	 http://www.cra-arc.gc.ca/seniors/
8.	 Tax	Credit	for	Seniors	–	Government	of	Canada
	 http://www.cra-arc.gc.ca/nwsrm/txtps/2013/tt130206-eng.html
9.	 Tax	Credit	for	Senior	Residence	–	Government	of	Quebec
	 http://www.revenuquebec.ca/en/citoyen/credits/maintien_domicile/depenses/residence/tables_de_calcul/
	 http://www.revenuquebec.ca/en/sepf/formulaires/tpz/tpz-1029_md_7.aspx
10.	 Ontario	Tax	Credits	and	Benefits
	 https://www.ontario.ca/page/ontario-tax-credits-and-benefits
11.	 A	Prescription	for	Safer	Care:
	 https://www.cihi.ca/en/health-system-performance/quality-of-care-and-outcomes/patient-safety/a-prescription-for-safer-care
12.	 Elder	Abuse:	It’s	time	to	Face	the	Reality
	 http://www.seniors.gc.ca/eng/pie/eaa/elderabuse.shtml
13.	 Alzheimer	Society	Canada
	 http://www.alzheimer.ca/en
14.	 Heart	and	Stroke	Foundation
	 http://www.heartandstroke.com/site/c.ikIQLcMWJtE/b.2796497/k.BF8B/Home.htm
15.		Arthritis	Society
	 https://arthritis.ca/
16.	 Canadian	Cancer	Society
	 http://www.cancer.ca/en/?region=qc
17.	 Parkinsons	Society	of	Canada
	 http://www.parkinson.ca/site/c.kgLNIWODKpF/b.5842619/k.C7EB/Welcome/apps/s/custom.asp
18.	 Canadian	Ophthalmological	Society
	 http://www.cos-sco.ca/vision-health-information/conditions-disorders-treatments/cataract/
19.		Long	Term	Care	in	Ontario.		Contact	CCAC
	 http://healthcareathome.ca/
20.		Long	Term	Care	in	Quebec.		Contact	CSSS
	 http://sante.gouv.qc.ca/en/systeme-sante-en-bref/csss/
21.	 What	To	Do	in	the	Event	of	Death?	–	Government	of	Quebec
	 http://www4.gouv.qc.ca/EN/Portail/Citoyens/Evenements/deces/Documents/guide_deces_anglais_2015_2016_web_V3.pdf?PDF
22.	 What	To	Do	in	the	Event	of	Death?	–	Government	of	Ontario
	 http://www.ontario.ca/page/what-do-when-someone-dies

Apps that help and support Seniors:
a.	 Elder411:	Expert	Elder	Care	Advice		
	 http://www.elder411.net/
b.	 Balance:	Alzheimer’s	Caregivers
	 https://itunes.apple.com/ca/app/balance-for-alzheimers-caregivers/id609839752?mt=8
c.	 Care	Zone	–	Organization	App
	 https://carezone.com/home

Take	the	opportunity	and	time	to	look	for	resources	and	organizations	in	your	community	that	can	help	you	
with	your	required	needs.	By	taking	the	first	steps	and	admitting	that	you	or	your	loved	ones	might	require	help	
and	attention	will	go	a	long	way	to	ease	the	transition	and	making	this	time	period	less	stressful	in	their	lives.	
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